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WEB System Access (E-CIS system)

https://www.e-cis.sgh-global.com/Shipper/Login
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BE= English » | @ Select Language (English, Japanese,
Thai, Viethamese, Chinese)

o CLDESAL 1

English

e H&Z

E-CIS System Shipper Login =

Email

Tigng Viét
Bl =

@ Input Email address

Password

® Input Password (When login for the first
time, Password change is required)

@

———————————— [
-

L]

-~

ffu—rgut your password? Please click here.:;

(General Term & Condition)
Please refer to the following web address,

Please click here if you forgot your password.
When you see the following screen, please
input the email address in Email field and
click the Send button. The new password

will be send to your email address.

httpsy/fwww.e-cis.sgh-global.com/en/Shipper/Term

£ 2019 5G SAGAWA USA INC. All rights reserved.

www, e-cis.sgh-global.com

cybertrust

secured site
DJaRLTHRIE»

2019-02-21 1538 J5T

+Forgot your password? Please click here.
Please type your email address above and
press the Send{Reset Password) button,

A new password will be sent to your

email address which you may change later.
Send RS
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There are two ways to register shipping data.

1. Register the shipping data one by one.
[ Contract Information managementl
= Please see the next page.

2. Upload Excel file.

[Upload Contractsl
= Please see page 15.

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI. 4
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B English v | Operation Management -

= QL OEAL

1. Register shipping data one by one.

Shipper Management Page Top

Operation Management

- Contract Information Management| D Click “Contract Information Management”

= Consignee Management
= Upload Contracts

© 2019 SG SAGAWA USA, INC. All rights reserved.
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1. Register shipping data from screen

B= English v | Operation Management »

< GLOMAL

TOP | Contract Management

Contract Management - List

UnFixed  Fixed

Q Search
Created: B -
ld ] HAWB No. Order No Name1

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI.
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[ Account | Logout ]

Click “Add”
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1. Register shipping data from screen *Required

item

Contract Management - New Registration

You can select the consignee registered. If not
Login Shipper register, you can select from the next time after
you register below. You can also register from

Name SG SAGAWAUSA.INC. | "Consignee Management" menu.
Consignee (:~~S-elect Consigne;a_—:)
Name * Sagwa Taro @® Consignee name

2 Postal code

Postal Code® LORDEZE

oy,

(: Search Address _ Input postal code and be sure to click.

Address * 9-99.99 @ Street no, Building name, etc (Required)
HABUCHO ® District, Town name (additional available)
KISHIWADA SHI City or country (Automatically display)
OSAKA FU Prefecture (Automatically display)

Phone No.* 08099999999 ® Phone number

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI. 7
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1. Register shipping data from screen

** In case of 1 box ** *Required
Package item
@ Input number of package.
Total No. of 1 If 2 boxes or more, go to page 9.
Packages®

Unit Measure * @ KGS, CM () LBS, INCH | @ Select Unit of Measure.

Total Actual 125 Kgs| @ Input Total Actual Weight.
Weight*

Total Volume Weight is

Cargo Size . 10 automatically calculated
Total Volume Weight: Kgs from inputted size.
Length: 30 cm
@ In case of 1 box,
Width: | 20 cm please input dimension.
Height: 40 cm

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 8
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1. Register shipping data from screen

*Required
** In case of 2 boxes or more ** i:'em
Package @ In case of 2 boxes or more, click
_e==~_ | “Detail”. You can input up to 20 sizes.
. > .
Total No. of 13 ( e |1 Please go to page 10 for more details.
Packages* e L - I

Unit Measure # g KGS, CM () LBS, INCH @ Select Unit of Measure.

Total Actual 0 g :I'h{e) Tot_?l_ OE:I {-\ctlual \CIIVeight inputted
Cargo Size ) The Total of Volume
’ Total Volume Weight: | { Kgs | weight inputted in Detail
is displayed.
Length: cr
Width: cm
Height: cm

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 9
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1. Register shipping data from screen

Cargo Detail Size (Units em/kg) ** Detail input (In case of multiple cargo) **

Total Mo, of Packagee =13 )

N
MNO. Length# ~ = WAAT

Height* Weight#* Pcs* “Required
eig eig s AW VW -
item

12 2 2.4 4

1 20 20

2 20 30

3| ® Input dimension(Length, Width, Height)\ 32 | 1

Weight, Pcs
4 gnt, \ Total No.of Packages

5 40 35 a5 1.3 1 13 105k and Pcs total must be
the same.

6 &0 30 40

7 25 25 35

a8 20 10 20

9 33 33 40

10 50 50 50

11

12
Calculated

automatically
A/W and V/W

13

T "1 @ Click "Save”
amailg/| after input all items.
SG HOLDINGS GLOBAL PTE. LTD. All rid g g = o
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1. Register shipping data from screen “Required
Freight Charge item
Freight Charge= @) Prepaid (PPD) () Collect (cow) | © Who pays freight?
DDP [] Required @ Who pays customs- consumption tax ?

Duty and Tax will be paid by Shipper

Insurance []Required 3 Insurance?

Personal Use Only []Yes @ Personal use?
Consignee must be individual

®An arbitrary management number
Other Info with 16 alphanumeric characters.
Use of existing number is not possible.

Order Mo

Shipment Type= @ Small Package (SPX) () Document (DOX) ® Select package type

Total Value usD @ Select currency, as shown in Invoice

Currency Unit#*
Comment 10 a!phaEquric ch:ilracters, such as, BOI, Export
Formality (16uwsnns), pick up pm. Etc.
] ) ® If you want to input multiple items, select Yes,
Detail Invoice* ® ves O No if you want to input 1 Item, select No.

-

Back * Save & Add Descriptions ) ICURO[[el

iy p—
SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. Eif#ns; - 8 - A Sdegn=—=""""
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1. Register shipping data from screen

** This process is necessary only if you click “No” on “Detail Invoice” **
If you click “Yes” skip this page and go to next page.

*Required

Make Invoice * Yes @ No -
item

General item name:

&

@General item name (Auto parts / Apparel etc.)

Total item pcs:

*

@Total item pcs in the package

Total invoice value:

&

3 Total invoice Value

S \@Click “Save”,
\E/ Please skip Page 13~14.

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI. 12
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1. Register shipping data from screen

** This process is necessary only if you click “Yes” on “Detail Invoice” **

Descriptions *Required

277777~ | © Additional item click “+Add new item” item

/
l + Add new item ,w’ Save changes = ® Cancelchanges | Refresh

\ ’/
Product'N'éme Quantity Unit Price (USS) Total Value (US$)
Orevoon oo o ]
@ Item description ® Quantity || @ Unit Display total price
100 characters price Automatically
Total(Q) : 0 Total(U) - 0 Total(V) - 0

© 2015 OFFROAD EXPRESS All rights reserved.
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1. Register shipping data from screen

** This process is necessary only if you click “Yes” on “Detail Invoice” **

Descrlptlons @ “Required
e e item
as S s ‘\
l + Add new item ‘(J Save changes IGI Cancel changes | Refresh
\~~ ,;’ Y ,z'
Product Name s Quantity Unit Price (USS) Total Value (USS)
i= | Sweater knit wool 100% 20.00 60.00 | X Delete

@ If you have still additional item, click “+Add new item”

@ Click “Save changes” after adding all items

Total(Q) - 3 Total(U) : 20 Total(V) - 60

Please go to page 20 and
© 2015 OFFROAD EXPRESS Al rights reserved. fixed processing.
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BE= English v | Operation Management~

— GLOBAL

2> Upload Excel file
Shipper Management Page Top

Operation Management

= Contract Information Management
= Consignee Management

- Upload Contracts |_® Click “Upload Contracts”

© 2019 3G SAGAWA USA, INC. All rights reserved.
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2. Upload Excel file

** Notes when creating upload data **

1). Please use the specified Excel file from SG Sagawa by contact our CS
Team to send you the file.

2). Items marked with * are required items and must be inputted.

3). Do not change (add, delete, etc.) columns in Excel. Changing the
form causes an error when downloading.

4). Order No can be set for optional. Used numbers cannot repeatedly use.

5). If you create an invoice (Make Invoice = Yes) and there are multiple
Items, copy the same data from column A to column BL and enter the
BP column from the BM column. The entered item data (BM column
to BP column) is output to Invoice.

6). Up to 1,000 can upload at one time. If exceeds 1,000 separate the
Excel file and upload.

7). If there is an error after uploaded, check the line that error occurs,
correct the data and re-upload.

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 16
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2. Upload Excel file
Contract Management - Upload “Required

@ Set to Excel file of upload

e

Contract Upload File*  ¢ysersin626202. 5GHE 5.

Update
@ Click “Update”

B 2019 56 SAGAWA USA, INC, All rights reserved.

*Up to 1,000 can upload at one time.
If exceeds 1,000 separate the Excel file and upload.

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI. 17
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2. Upload Excel file

- In case of normal completion (No error).

@® Moving to “Contract Management — List” screen and the shipping data
is added. Please fixed process after confirming the shipping data.
(See page 21)

Contract Management - List

‘—_——---_-~~~
l?fontract upload success! \\

\\ R4

~ -
N e =

UnFixed Fixed

@ The counts of uploaded data is displayed.

Q Search
Created: Bl - =] Search
= s
# [] HAWE No. Order No Name1 Address1 Phone Mo. Created Scanned | Descriptions
0 010175218935 Test003 Tarc03 DAI2 BIRL &F 0336571236 02/27/2019 false Titems Detail Edit Delete
0z 010287345902 Test002 Taro02 DAI2 BIRUTF 0336571235 02/27/2019 false 1items Detail Edit Delete
Os 010020503194 Test001 Taro01 DAI2 BIRU 6F 0336571234 02/27/2019 false 1items  Detail Edit Delete
[l4 010057553391 201902273000 TNO11000 123 Street 123-456-7890, 02/26/2019 false 1items  Detail Edit Delete
Os 010233467680 201902272999 TNO10999 123 Street 123-456-7890,® 02/26/2019 false 1items  Detail Edit Delete
06 010078261664 201902272998 TN010998 123 Street 123-456-7890, 5 02/26/2019 false 1items Detail Edit Delete

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 18
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2. Upload Excel file

- In case of Error.

Contract Management - Upload

It represents a line error on a line-by-line
Error! basis and error details are also displayed.

Error Cccurred
2: Duplicate: Order #FT1008 already exists.

It is a cell error. If you mouse over the error cell
| Error Rows: #2 #3 #5 #6 | _] (pink) of the error line number, the error details
will be displayed.

Received Data:

1 *Pickup_Date Order_Mo (16 *Consignee_Mame Consignee_Name2 *Postal Code  *Consignee_Address1 *Consignee_Address2 Consignee_Address? Consignee_Address4 *Consignee_PhoneMo

YYY/MM/DD) alphanumeric (32 alphanumeric (32 alphanumeric (8 (32 alphanumeric (32 alphanumeric (32 alphanumeric (32 alphanumeric (14 alphanumeric
half size half size half size alphanumeric  half size characters) half size characters) half size characters)  half size characters)  half size characters)
characters ) characters) characters) half size *ENGLISH ONLY* *ENGLISH OMLY* *ENGLISH ONLY* *ENGLISH ONLY*

*ENGLISH ONLY*  *ENGLISH ONLY* characters)

J— o Ty ~
2 /2019 l\ T1008 \’ Tara01 Sagawa 1234567 DAI2 BIRU 6F SHIMSUNA 1-8-1 KOTO-KU TOKYO 0336571224
S ',
3 /2019 Test002 Tara02 Sagawa 1234567 £=EIL IHINSUN.& 1-8-2 KOTO-KU TOKYO 0336571235
|The field Address1 may only contain half-width characters.
— J
4 272019 Test003 Taro3 Sagawa 1 267 D2 BIRLSE SHINSURA 1-8-3 KOTO KU [OKYO 0336571236
e Detailed display with mouseover
3 /2019 Test004 Taro(l4 Sagawa 1 (Japa nese input disabled) [OKYO 0336571237
6 §2/20/19 Test005 Tara05 Sagawa 1234567 DAIZ BIRU 10F SHIMSUMNA 1-8-5 KOTO-KU TOKYO 0336571238
—

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI. 19
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3. Fixed Processing

1). After registered the shipping data, check the data and fixed
processing in HAWB unit. It is also possible to fixed at once.
(See page 21)

2). After fixed processing, it is possible to print Label, Invoice,
Shipping List. (See page 22~25)
- Label : Put label on your shipment

- Invoice : Email your invoice to SAGAWA
- Shipping List : Please hand it with your shipment

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 20
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3. Fixed Processing
(After the shipping data registered, Fixed and output the list.)

Contract Management - List

uﬂFixed:"ﬁ;d\\ @ When click “FIXED”, move to “Fixed List” screen
\ ]

N (Please go to page 22)

-~

Q Search

Created: B - £ Search
® Click “FIX"

PAaiminb

, \
« "
=g —
[t D‘E\‘ HAWE No. Order No Namel | @ Shipping data has been created ned  Descriptions
| |
NOT S oomssen et - Fefi====="""""" " T DARGRUTF (36TIB5 /DT iR = ~Mems- Dol __ Bt | Dekte
\~’/ ,"’—— ~~~~~~
02 00N Test01 Tarol) DAL BRU 67 0336571234 QN fse  ditems Deta Gt Dale
03 ooosssmsl 0002700 TNOHOD o= TR === === TN = /BT ke tems Dela it | Delete
@ v to target data “Detail” : See the shipping data
If you want to select all items, v to #. “Edit” : Edit the shipping data
“Delete” : Delete the shipping data

- Explanation of items
“HAWB No” : Automatically assigned by system

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Elifi#x# - #EH - SsAAZEUFTI. 21
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3. Fixed Processing (After fixed processing, output various lists)

Contract Management - Fixed List

All fixed data will be displayed.

unkied | Fed You can search target data from the following search.
Q Search e e ~~—a.
,f” - N
{AWB: 010560614413 NameT; Address1: Phone No. )
o -7
= -
@ Label printout [ _ = owe g NotScned oo Seach ® v to # and

all data unfixed

(Large/Small) ——— -
. @) Shipping list print out —

’ B e e e
Q] Lave 21508, | Labe 10000 | e Do (ﬁ

-

Camk -

',' t @\ HAWE No. oderNo] @ INvoice download 3 Phone No. (reated Scanned | Descriptions
1 RS

1 1 _ - \
\ ML owsesues oo Sagawa 1 0312345678 309 fake  2items Defal {  Unfi )

w N-_f’

® v to target data. ® Make to unfix the

If you want to select all items, v to #. target data

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 22



3. Fixed Processing (Label)

@ Put label on your shipment.
Two types of label can be print.

Label 215 x 280

(General Term & Condition)
Sagawa G IObal Exp ress Please refer to the following web address.
hitps:/iwww.e-cis.sgh-global.com/en/Term
Shipper's Information Other's Information
Account No. Y01SGUSAOS29 Total No. of Packages|1 / 1
Ref. No. 223 _
Name SG SAGAWA USA, INC. Total Weight (Kgs) 3.5
Fh No. 3103540028
one Mo Crigin Los Angeles / US
Address 90248
16927 S.Main St Unit A Gardena, CA Destination I JAPAN
USA Terms of Trade FHD All charge prepaid
Insurance *Yess
Consignee's Information Dimension L: 100 em x W: 20 cm x H: 30 cm
Name Sagawa Taro
FPhone Mo. 0312345678
Address 136-0075

1-2-3 SHINSUNA KOTO KU TOKYO TO

HAWB#: A010569614613A

Order #: T1001

Lab

el 100 x 100

Shipper's Information

Account Mo, | WO13GUSADEZD Ref. Mao. 223
Mame 56 5AGAWA USA INC.
Fhone Mo. | 3103540028
Fhone Mo, (20248
18827 S.Main 5t Unit A Gardena, CA USA
Consignee's Information
Consignes's | Sagawa Taro
Narme
FPhone Mo, (0312345873
Address 138-0075

1-2-3 SHINSUNA KOTO KU TOKYO TO

Telal Ho. of Packal

ges |11 2 | Qrigin Las Angales ' US

Tetal Weight (Kgs) [1 Destination ¢ JAPAR

Terms of Trade

FHD |insurance | wYage

ADTOSE08148134 Cirder #T1001

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT.
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Fixed Processing (Invoice)

Email your invoice to SAGAWA.
(Also, you can request for pick up)

A B C D E F G H J K L

%!WA USA, INC. |I"IVOiCE

16927 5.Main 5t Unit A Gardena,
CA Date Invoice#

3103540028 02/18/2019

(s RS o T =S R N

-

Ship To

8 |Sagawa

9 |Taro

10 |1-2-3 SHINSUNA
11 |KOTO KU

12 | TOKYO TO

13 (0312345678

14

15 HAWB Order # Terms Rep Ship Via POL Project
16 | 010569614613 11001 Los Angeles
17
18 Description Quantity | Price Amount (USD)

Sweater knit wool 100% 2 20 40

19
Jacket L size 1 a0 a0

20
21 TOTAL 90

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 24
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3. Fixed Processing (SHIPPING LIST)

A B

C 0

E F

G

-
2 SHlPPlNG LlST (Shipper copy)

+ 5G SAGAWA USA, INC.

02/19/2019 02:24 PM

HAWB#

Consignee's name

Pcs

KG

Dimension{Cm}

G/W

Insu

Term of trade I/V value Order # Remark

r
010569614613

Sagawa
Taro

35

L: 100 cm = W:20 ¢m = H: 30 ¢cm

10.00

Yes

FHD

- USD30.00 T1004
All charge prepaid

w0 oA~ N

=
=

y Total Pcs

1Pcs

12

. Actual Weight

3.5kg

14
15
16
17
18
19
20
21
2

PA]

% @ Print both copies

25

26

o,

-
( Customer's co
Y

Semm=="

7 N

-y
e -

p?‘(’Sagawa copy | S @
e

Semm=m="

Pick up driver's signature

SG SAGAWA USA, INC.

16327 5.Main 5t Unit A Gardena, CA 90248

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 25



Now you have these listed below at hand.

1. Shipment with label printed out
2. Shipping List (Customer’s copy)
3. Shipping List (Sagawa copy)

All you have to do is just wait for pick up.

Thank you,

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT.
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REMARKS

« In case of special request; such as, customs
formality (16uindn1s) please input this request in
comment (Pagell) and send us the proper invoice
to sgt-intercourier@sgh-global.com before noon of
ship out date.

« If you have any inquiries, please contact 085-111-
4901, 085-111-4902 or

Email : sgt-intercourier@sgh-global.com

SG HOLDINGS GLOBAL PTE. LTD. All rights reserved. #Eifi#x# - #H - SsAAZEUFT. 27
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